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Meeting: Session 184 — Applied knowledge management: a panorama of 
success stories & case studies in libraries and lessons learned — 
Knowledge Management Section 
 
Abstract: 
 
This presentation focuses on a highly successful and award winning course taught by a 
librarian/lecturer.  
 
It was specifically designed to serve the knowledge needs and aspirations of students, 
faculty, companies, publishers and the educational institution to which all these parties are 
connected. The unique manner in which the KM needs of the parties are met by establishing 
synergies is highlighted as well as how it is assessed.  
 
 
Knowledge Management (KM) is usually perceived to be a technology based information 
collection and access issue.  We think of it as a “process” behind the scene of user activity—
a passive role that serves the activities of others. However, this is only one aspect of KM and 
a somewhat short-sighted view from my perspective.  
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